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Digi LifeCycle Assurance: Enhanced Service and Support Now Included on Qualifying Devices

Digi AnywhereUSB® 2 Plus provides a  
stable and reliable solution for complex 
industrial operations
Challenge
A leading industrial company was in search of a stable, reliable solution to collect data from 
various serial devices at an installation site and transmit to a central server over TCP/IP on a 
continuous basis. The installation site involved a special USB/serial hub to manage multiple serial 
connections, adding complexity to the setup.

Solution
The company’s USB/serial hub was connected to Digi AnywhereUSB 2 Plus to allow seamless data 
transmission over TCP/IP and securely manage all serial data via USB devices from anywhere. It 
also offered robust performance and compatibility with the special USB/serial hub, facilitating the 
seamless integration of serial data collection and transmission to the server.

Outcome
Digi AnywhereUSB 2 Plus has proven to be a 24/7 stable solution to keep critical data collected and 
transmitted without interruption. This solution is just one part of the broader technology initiatives Digi 
has established. Together, Digi’s high-quality products and solutions play a key role in ensuring efficient 
operations.

Explore Our USB Connectivity Solutions

Seamless Data Transmission 
Over TCP/IP Solution
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