Digi Containers Service Support

Digi provides a compute environment for customers and partners to deploy their own container-
based applications. The Digi technical support team neither develops any custom container
applications, nor supports these containers developed by the customer or partner. It is the sole
responsibility of customers and/or partners to develop, test, deploy, and support any custom
container applications running on Digi devices. Digi does not fix any bugs in the containers deployed
onto Digi devices. Also, Digi does not guarantee that these container applications continue to work
on newer firmware versions. For support in developing or troubleshooting custom containers,

please contact our Professional Services team.



https://www.digi.com/support/compare-support-services
https://www.digi.com/support/professional-services
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