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Introduction

The Digi Customer Portal provides a secure way for you to obtain information about your Digi products.
This information includes details about support cases, product change notifications, purchase history,
return authorizations (RAs), account status, and product warranties. In addition, the Customer Portal
provides access to the support resources and the Knowledge Database.

Register for Access to the Customer Portal

To register for access to the Customer Portal:

1. Goto my.digi.com.
2. Under New Customer, type values for the following fields:

First Name
Last Name
Company
Email Address

Password

3. Inthe Re-Enter Password field, retype your password to confirm.

Click Create Account. Log in with your user name and password.

Log In | Register

Returning Customer New Customer

Email Address *

| Jour@email com

| First Name *

Last Name *

Password * ‘ ‘

Login Forgot password? ‘ ‘

Company *

Password *

| |

Re-Enter Password *

Create Account
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Manage Cases

A case is the record by which you communicate with Digi about a product problem and obtain a
solution. The Customer Portal enables you to monitor past and present cases. You can also submit a new
case. To assist you with internal reporting needs, you can export the case list to a comma separated
values (CSV) file for use in spreadsheet applications.

You can manage your cases with the following tasks:

View Case List
View Case Details
Export Case List

Create a New Case

View Case List

To view your case list, select Cases > Support Cases. You can filter the list by case status. You can sort
the case list by case number, creation date, or last message date in ascending or descending order. From
the case list, you can do the following:

e To view case details, click the case number (see View Case Details).
e To export the case list to a CSV file, click Export (see Export Case List).
e To create a new case, click Create New Case (see Create a New Case).
Support Cases Create New Case  Export
Show All Statuses v 11! by Case number v
Case No. Subject Creation date Last Message Case Type Status
a3 g ARIn51 Open a Pending
ki os i b i, Support Case Digi
o . . o Open a Pending
Case = Testing Message Preference 8/6/2021 8/6/2021 < o =
Support Case Digi
Case 351598 test 7/28/2021 7/28/2021 RA Request Closed
Revision_A Page 4 of 24



oIGl

Customer Portal User's Guide

Manage Cases

View Case Details

The case details include the type of request, product type, the product, the case status, the case
creation date, and the date of the last message.

Welcome Digi International HQ ~

.......

Case #351601: Fl;Kasdf;Lkjq34598u2346p98y2364897 Test This

Type of request: Open a Support Case Status: Pending Digi

Product Type: Cellular/Transport Creation date: 8/9/2021

Product: ConnectPort WAN GPS Last Message: 8/9/2021
Close Case

A message log that contains a record of your correspondence with Digi follows the case details. To reply
to a message:
1. Click the Reply with a message field, and then type your message.

2. To attach supporting files, click Choose Files, select the file you want to attach, and then click Open.
Valid file types include TIFF, JPG, JPEG, GIF, PJPEG, TXT, PDF, ZIP, BIN, DOC, DOCX, XLS, XLSX, PPT,
and PPTX.

3. Click Submit.

Reply with a message:

Attach Files

| Choose Files | No file chosen

Submit
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Export Case List

To export the current case list to a CSV file, sort and filter the case list, and then click Export. The
Customer Portal creates the CSV export file in your Downloads folder and presents a link in the lower
left part of your screen.

Welcome Digi International HQ ~

Support Cases Create New Case

Show All Statuses v 11 by Case number v
Case No. Subject Creation date Last Message Case Type Status
Fl-k #1kia34598u2346098v2364807 ner Pend
Case £351601 l;kasdf;lkiq34598u2346p98y236489 8/2/2021 3/0/2021 Opena c"l\., ng
SN d b test this Suoport Case Digi
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Create a New Case

To create a new case:

1.
2.

3. Todirect correspondence to an Email address other than your Customer Portal user name, select

4.

Click Create New Case from the case list, or select Cases > Create New Case from the menu.

Under How Can We Help You, type values in the following fields:

Subject: Type a descriptive title for the case.
Type of Request: Select one of the following case request types:

e Open a Support Case: Request to open a support case.
e RARequest: Request for a product return authorization (RA).
e Report a Bug: Request to report a bug.

Type of Product: Select your product type.
Select Product: Select your product.

Message: Type a detailed message describing the nature and symptoms of the problem.

How Can We Help You?

Subject *

Type of Request

-- Select Type of Request -- v ‘

Type of Product

-- Select Type of Product -- v ‘

Select Product

Message *

want to use another email address for this case

Attach Files

‘ | Choose Files | No file chosen

are: tiff, tif,jpg, jpeg, gif, bmp, pipeg, png, txt, pdf, zip, bin, doc, docx, xis, xisx, ppt, pptx

the | want to use another email address for this case check box. In the Email field, type the
alternate Email address.

To attach a file to your case request, click Choose Files, navigate to and select the file you want, and
then click Open. Valid file types include TIFF, JPG, JPEG, GIF, PJPEG, TXT, PDF, ZIP, BIN, DOC, DOCX,

XLS, XLSX, PPT, and PPTX.
5. Click Submit.

Revision_A
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Manage Support Resources

Support resources from the Digi website, such as reference documents and software updates, are

available on the Customer Portal under My Support Resources. From here, you can download resources
to your workstation and subscribe to resource updates. For resources that have them, release notes are
also available for download.

To access support resources on the Digi website:

1. Select My Support Resources > Find Support Resources.

2. Inthe Find Support Resources page, click All Resources to filter the resource list by resource type.
To sort the list, click sort by, and then select an option. To search for a title or content within the
resource, type key words in the search field.

Find Support Resources

Your selected resources lorem ipsum dolor sit amet consecteteur adpisinc deterum.

[All Resources V]

3. Choose the resource to add to the My Support Resources page, then select from the following:

download: Downloads the resource to your workstation.

+ subscribe: Adds the resource to the My Support Subscriptions page and subscribes to future

updates. The Portal adds NEW! to the resource to alert you of an update.

release notes: Downloads the release notes to your workstation.

B

Digi Connect ES SW EOS Firmware

BIN {2.26 MB) | 10/1/2021 | download | + subscribe

ConnectCore 6UL System-On-Module Schematics Symbol + PCB Footprint (SchLib/PcbLib),

Castellated Vias

AnywhereUSB Datasheet (PDF)

PDF (456 K8 22/2021 | download | 4 subscribe

Revision_A
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To access your subscribed resources:

1. Select My Support Resources > My Support Subscriptions.

2. Inthe My Support Resources page, click All Resources to filter the resource list by resource type. To
sort the list, click sort by, and then select an option. To search for a title or content within the
resource, type key words in the search field.

The Portal marks updated resources with NEW!. To remove this alert:
a. Choose aresource, and then select the Action check box.
b. Click the action column head, and then select Clear Alerts.

All Resources v

3. Choose the resource to download to your workstation, then select from the following:
— download: Downloads the resource to your workstation.

— release notes: Downloads the release notes to your workstation.

sort by

All Resources v

Digi ConnectCore Smart IOmux Installer

EXE (62.25 MB) | 6/16/2021 [c:v:,r‘.cac release rﬂ:‘.e:-&]

Digi Connect ES SW EOS Firmware

BIN (2.26 MB) | 10/1/2021 | download | release notes

ConnectCore 6UL System-On-Module Schematics Symbol + PCB Footprint (SchLib/PcbLib),

Castellated Vias

Revision_A
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To remove a subscribed resource:

1. Select My Support Resources > My Support Subscriptions.
2. Choose a resource, and then select the Action check box.

3. Click the action column head, and then select Remove.

All Resources v

Remove

ConnectCore Smart IOmux Installer

Clear Alerts
™ Digi Connect ES SW EOS Firmware

BIN (2.26 MB) | 10/1/2021 | download | release notes

Castellated Vias

ZIP (T14K8) | 7/27/2021 | download

Access the Knowledge Database

To access the knowledge database, select Knowledge Base.

™ ConnectCore 6UL System-On-Module Schematics Symbol + PCB Footprint (SchLib/PcbLib),
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View Product Change Notifications

To view your product change notifications (PCNs), select Product Change Notifications. You can filter

the PCN list by one or more notice types. To view a PCN, click the PCN title.

Filter by WA Q Bearch Product Change Notifications
Title Date Type
» PCN 210728-02 Product EOL Notice 191022-01 AnywhereUSB FOR  7/28/2021 End of Life Notice

EUN
» PCN 210728-01 Digi Connect Sensor+ 7/28/2021 End of Life Notice
» PCN 210727-02 Digi Connect Sensor+ 7/27/2021 General Product Notice
» Product EOL Notice 131022-01 AnywhereUSB 5.5M,14 7/27/2021 End of Life Notice
» Digi Connect Sensor= 7/27/2021 End of Life Notice
» Digi Connect Sensor+ 7/20/2021 General Product Notice
» Digi Connect Sensor= 7/20/2021 General Product Notice
» Digi Connect Sensor+ 7/20/2021 General Product Notice
» Nigi Cannect Sencar- 7/90/2071 General Praduct Natice
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View Purchases and Return Authorizations

You can view your purchases and RAs with the following tasks:
e View Purchase History

e View Purchase Details

e View Return Authorization List

e View Return Authorization Details

View Purchase History

To view your purchase history, select Purchases > Purchase History. You can filter the purchase list by
open orders and date. You can sort by purchase date, sales order number, or amount in ascending or
descending order. From the Purchase History, you can do the following:

e To view purchase details, in the Sales Order No. column, click the sales order number (see View
Purchase Details).

e To view shipment tracking, in the Track Items column, click Track Packages (multiple packages) or
the tracking link.

Welcome Digi International HO ~

Purchase History

Open

[k
i3

From 1 Sort By Date v

Sales Order No. Date Amount Status
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View Purchase Details

To view purchase details, in the Purchase History, click an entry in the Sales Order No. column. The
purchase details include the sales order number, the purchase date, the purchase order number, the
amount, the status, and the purchased items. In the Purchase Details, you can do the following:

e To download the purchase details to PDF, click Download PDF. The Customer Portal creates the PDF
file in your Downloads folder and presents a link in the lower left part of your screen.

e To view the invoice, click View Invoice (see Error! Reference source not found.View Invoice Details).

Sales Order #253823

Quantity: 2

DELIVERY METHOD: FEDEX INTERNATION...

RE plug-In LTE modem; Global LTE Cat 4, 3G/2G fallback

Item Desc: PLUG-IN CELL MODEM; GLOBAL CAT4

PAYMENT INFORMATION

Payment Method

Invoice: Terms Net 30

Bllito

Welcome Digi International HQ ~

$0.00

Status: Billed

SUMMARY

SUBTOTAL $0.00

TOTAL $0.0

Download PDF

View Invoice

Revision_A
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View Return Authorization List

To view the return authorization (RA) list, select Purchases > Returns. You can filter by date, and you can
sort by date or by RA number in ascending or descending order. To view the RA, from the Return
Authorization List, click an entry in the Return Authorization column (see View Return Authorization
Details).

Vielcome Digi International HQ ~

Return Authorizations

Requested from & to 8 11! Sort By Date v

Return Authorization Date Items Amount Status

10327 7/15/2021 1 $0.00 Pending Approval

10326 7/1/2021 10 $1,290.00 Pending Approval

9788 3/22/2021 1 $0.00 Pending Receipt

2489 2/25/2021 10 $0.00 Pending Receipt

9468 2/25/2021 4 $0.00 Pending Receipt

9467 2/25/202 50 $250.00 Pending Receipt

Revision_A Page 14 of 24
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View Return Authorization Details

To view RA details, click the RA number in the Return Authorizations List. The RA details include the RA
number, return date, status, and the returned item. To download the RA details to PDF, click

Download PDF. The Customer Portal creates the PDF file in your Downloads folder and presents a link in
the lower left part of your screen.

Welcome Digi International HO ~

Return Authorization #10327 $0.00
Status: Pending Approval

ITEMS SUMMARY

Revision_A Page 15 of 24
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View Account Information

You can your account information with the following tasks:

View Account Balance
View Invoices List
View Invoice Details

View Transaction History

View Account Balance

To view the current account balance and account details, select Billing > Account Balance. To view the
invoice list, from the Account Balance page, click Invoices List (see View Invoices List). To print an
account balance statement, click Print A Statement.

Account Balance

Credit Limit: $100,000.00

[l_ny_qi;giug ] [ PrintA Statement]

Welcome Digi International HQ ~

Available $97,968.26

Account Details
erm Net 30

$0.00 Currency uso

Revision_A
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View Invoices List

To view the invoices list, select Billing > Invoices. You can filter by paid status and due date. You can sort
by due date, invoice date, invoice number, and amount due in ascending or descending order. To view

invoice details, click the invoice number (see View Invoice Details).

Invoices

I:H Paid in Full

Select All (12)

Invoice No

) [ Invoice#lNVUSl37563]

Invoice £INVUS078566

Invoice #INVUS113712

Invoice #INVUS168761

Welcome Digi International HQ ~

Show All v 11! By Due Date v
Date Amount Due Date
4/2/2018 $804.40 5/2/2018 =
2/1/2019 $48.00 3/3/2019
7/30/2018 $11.51 8/29/2019 e
2/1/2020 $48.00 3/2/2020 e

Revision_A
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View Invoice Details

To view an invoice, select Billing > Invoices, and then click the invoice number. The invoice details
include the invoice date, due date, amount due, status, and the product. From the invoice details, you

can do the following:

e To view sales representative information, click Sales Rep.

e To view billing address and terms, click Billing.

e To export this invoice to PDF, click Download as PDF. The Customer Portal creates the PDF file in
your Downloads folder and presents a link in the lower left part of your screen.

Due date: 3/3/2019
Due date: 3/3/2019

PRODUCT (1

SKU: DGF-BDL-PREM-1YR

Item Desc: Digi Complete Add-on Bundle

l.yr

Unit Price:

$48.00

Terms:

Net 30

$48.00

Welcome Digi International HQ ~
$48.00
Status: Open
SUMMARY

Subtotal 1 Item $48.00
Tax Total $0.00
Shipping $0.00
Handling $0.00
Amount Due $48.00
[ Download As PDF ]

Revision_A
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View Transaction History

To view the transaction history (invoices, payments, credits), select Billing > Transaction History. You
can filter by date and transaction type. You can sort by date, transaction number, or amount. To page
through the transactions, click the page numbers at the bottom of the display. To show transaction

details, click the transaction number.

Welcome Digi International HQ ~

Transaction History

From & to =) Show all record types v 1! by Date v
Number Date Amount Status
Invoice INVUS315118 4/22/2021 $0.00 Paid In Full
Invoice #INVUS314987 4/21/2021 $0.00 Paid In Full
Invoice 2INVUS314014 4/16/2021 $0.00 Paid In Full
Invoice 2INVUS313980 4/15/2021 $0.00 Paid In Full
Invoice 2INVUS313194 4/13/2021 $0.00 Paid In Full
Invoice 2INVUS312558 4/12/2021 $0.00 Paid In Full
Invoice 2INVUS312577 4/12/2021 $0.00 Paid In Full
Invaice INVIIS311500 4/RMHO {0.00 Paid In Full

Revision_A
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Manage Warranties

You can manage warranties on your networking devices on the Customer Portal. Networking devices are
those devices that have serial or IMEI numbers, which include cellular routers, gateways, USB and
sensor connectivity devices, console servers, and terminal servers.

e Register a Network Device Warranty

e View Network Devices with Registered Warranties

Register a Network Device Warranty

Network devices are identified uniquely by a serial number. IMEI and MAC numbers can also serve as

serial numbers. To register a network device warranty:

1. Select Warranty Registration > Register Device.

2. Inthe Warranty Registration page, click Add New.

3. Inthe Add New Warranty Registration page, enter values for the following fields, and then click Add:
— Product Name: Type the product name.

— Serial Number(s)/IMEI(s): Type the serial numbers or IMEI numbers. Delimit up to 600 serial
numbers with commas.

Add New Networking Device
Required *

Product Name

Serial Number(s)/IMEI(s) *

Enter up to 600 part number(s) separated by commas.

How do | find my Serial Number({s)/IMEI(s)? Which one do | use?

Add Cancel

4. The new device registration appears in the registered device list (see View Network Devices with
Registered Warranties).
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View Network Devices with Registered Warranties

To view serialized devices with registered warranties, select Warranty Registration > Registered
Network Devices. You can sort the list by item number or by serial number in ascending or descending

order.

Devices

and Terminal Servers.

Registered Networking Devices

Welcome Digi International HQ ~

Products registered by Serial Number or IMEL. Products include Cellular Routers, Gateways, USB and Sensor Connectivity, and Console

Show All

v

1l | by Serial Number

v

Serial Number Item Warranty Start Date Warranty End Date
0004F308583F FT-GTW 12/12/2017 12/12/2018
0004F308585F FT-GTW 11/7/2018 11/7/2020
0004F3085BAB FT-GTW 12/12/2017 12/12/2019
0004F303BA3C FT-GTW 11/7/2018 11/7/2020
0013A42004104363D FT-SNC 1/5/2017 1/5/2018
0013A20041052721 FT-SNC 2/9/2017 2/9/2018
0013A20041052A89 FT-SNC 2/9/2017 2/9/2019
Revision_A Page 21 of 24
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Manage the Customer Portal

The Customer Portal provides several settings that enable you to do the following:

Update Profile Information
Update Subscription Preferences

Update Password

Update Profile Information

To update your Customer Portal profile information:
1. Select Settings > Profile Information.

2. Inthe Profile Information page, click the Company Name or Phone Number fields, and then type
the new information.

3. Click Update.
To change your Email address:

Note: Changing your Email address changes your Customer Portal user name.
1. Inthe Profile Information page, click Change Address.
In the Change Email page, Click the New Email field, and then type your new Email address.

Click the Confirm New Email field, and then retype your new Email address.

Click the Password field, and then type your current password.

vk w N

Click Send Verification Email.

Change Email

Confirm New Email *

’ your@emsilcom ‘

Password *

Send Verification Email

6. The Customer Portal sends you a verification Email. Follow the instructions to activate your new
Email address and Customer Portal user name.
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Update Subscription Preferences

To change your newsletter and subscription preferences, select Subscriptions. In the Subscriptions page,
select or clear the newsletter and subscription check boxes according to your preferences, and then click
Update.

Select the subscription check boxes to do the following:

Billing: Select this check box to receive invoices by Email.

Digi RM Subscription Opt Out: Select this check box to decline Digi Remote Manager marketing and
product notification Emails.

Marketing: Select this check box to receive marketing materials by Email.

Revised Ship Date Notification: Select this check box to receive Email notification when an order
ship date changes.

Sales Order Acknowledgement: Select this check box to receive Email acknowledgement of your
sales order.

Shipment Notification: Select this check box to receive Email notification when your order ships.

Surveys: Select this check box to receive product surveys by Email.

Update Password

To update your password:

1.
2.

Select Settings > Password.

In the Update Your Password page, click the Current Password field, and then type the current
password.

Click the New Password field, and then type the new password.
Click the Confirm Password field, and then retype the new password.
Click Update.

Update Your Password

Current Password *

| |

New Password *

| |

Confirm Password *

Update
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