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Title: Automated Device Provisioning in Digi Remote Manager 

Summary 

Description: This document demonstrates a process for automating the creation of properly formed XML code from a spreadsheet containing 
a list of Digi devices through the use of a Word-based code generator.  Once the XML is created by the code generator, it can be 
pasted into Digi Remote Manager's API Explorer to provision the entire list of devices at once on the Remote Manager account. 

 

A video walkthrough of this process is available at: 
https://www.youtube.com/watch?v=rbkLHwpwjBs&list=PL0FdnghP2mmaYqn4aYSICsw1oynr5pBBW 

Trace Steps: Screen 1: Remote Manager Device Provisioning 
• Step 1: Double click 'Provision Devices.xlsx' to review and edit the spreadsheet 

 
Screen 2: Microsoft Excel - Provision Devices.xlsx 

• Step 2: Please do not modify the column headings or structure of this spreadsheet or the code generator may not work 
properly 
• Step 3: It is not necessary to complete every column of this spreadsheet - however, at a minimum, you need to insert 
your list of device MAC addresses IMEI numbers, or Device IDs (as defined by Digi International) 

Note: You can optionally include information such as Device Group, custom Meta Data and Tag, location coordinates, 
Contact, and Description - Device Groups you provide will be created in Remote Manager if they do not already exist 

• Step 4: Adding device MAC addresses will cause Digi Device IDs to be generated automatically in Column D 
• Step 5: Click 'Save' button when you finish your edits 
• Step 6: Click 'Close' button 

 
Screen 3: Remote Manager Device Provisioning 

• Step 7: Double click 'Provision Devices.docm' list item 
 
Screen 4: Provision Devices.docm - Microsoft Word 

https://www.youtube.com/watch?v=rbkLHwpwjBs&list=PL0FdnghP2mmaYqn4aYSICsw1oynr5pBBW
https://www.youtube.com/watch?v=rbkLHwpwjBs&list=PL0FdnghP2mmaYqn4aYSICsw1oynr5pBBW
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• Step 8: Click 'Enable Content' button 
Note: This document contains Word macros which must be allowed to run in order for your XML code to be generated - it 
may be necessary to adjust your Word security settings in order for macros to execute properly 

 
Screen 5: Microsoft Word 

• Step 9: When the Word macro executes, you will see the pop-up message - "This application will create an XML file that 
can be used to provision devices on Digi Remote Manager.  Click 'OK' to continue." 

Note: If you do not see this message, the Word macros may not have executed properly 
 
Screen 6: Microsoft Word 

• Step 10: When the code generator has finished running, you will see a message that "Device_Provisioning_Code.xml 
has been created" - Click 'OK' to continue 

 
Screen 7: Microsoft Word 

• Step 11: Click 'Close' button 
 
Screen 8: Remote Manager Device Provisioning 

• Step 12: There should now be a file called 'Device_Provisioning_Code.xml' in the folder from which you launched 
"Provision Devices.docm" - this new file contains the XML code you will use to provision your devices on Remote Manager 

 
Screen 9: Remote Manager Device Provisioning 

• Step 13: You will need to open and copy the contents of the new XML file so the code can be used in Remote Manager - 
Right click 'Device_Provisioning_Code.xml' 

 
Screen 10: Remote Manager Device Provisioning 

• Step 14: You can open the file in a text editor of your choice - Notepad is fine, but in example demonstrates use of 
Notepad++ 
• Step 15: Select 'Edit with Notepad++' 

 
Screen 11: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ 
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[Administrator] 
• Step 16: You will need to select and copy all of the XML code from the "Device_Provisioning_Code.xml" file - Select 'Edit' 
menu item 

 
Screen 12: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ 
[Administrator] 

• Step 17: Select 'Select All Ctrl+A' menu item 
 
Screen 13: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ 
[Administrator] 

• Step 18: Select 'Edit' menu item 
 
Screen 14: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ 
[Administrator] 

• Step 19: Select 'Copy Ctrl+C' menu item 
 
Screen 15: Remote Manager 

• Step 20: Now that you have copied the XML code, you can return to and provision your devices - Click 'Documentation' 
link 

 
Screen 16: Remote Manager 

• Step 21: Click 'API Explorer ' sub-tab located under the Documentation tab 
• Step 22: You will use the DeviceCore example to provision your devices - Click 'Examples' button 

 
Screen 17: Remote Manager 

• Step 23: Click Examples >> DeviceCore >> Provision Device 
 
Screen 18: Remote Manager 

• Step 24: Click the code example - you need to select everything in the example frame and delete it 
Note: You will paste the XML code you copied into this frame in place of the sample code 
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• Step 25: Press Ctrl + A to select the code, then press the 'delete' key 
 
Screen 19: Remote Manager 

• Step 26: Press Ctrl + V to paste your own XML code into the frame 
 
Screen 20: Remote Manager 

• Step 27: The example frame should now look similar to this screenshot - Click 'Send' button to provision your devices 
 
Screen 21: Remote Manager 

• Step 28: Successful provisioning will be indicated by a Web Services Response of "POST / ws/DeviceCore 201" - Click 
the message to read the response 

 
Screen 22: Remote Manager 

• Step 29: Click the 'X" button to close the response window 
 
Screen 23: Remote Manager 

• Step 30: Click browser's 'Reload' button to refresh the Remote Manager application. 
 
Screen 24: Remote Manager 

• Step 31: Click 'Device Management' link 
 
Screen 25: Remote Manager 

• Step 32: You can now see the newly provisioned devices in the Device List - in this example, the new devices are only 
examples, so they are shown as "offline" 

 
Screen 26: Remote Manager 

• Step 33: Notice that new Device Groups have been created on the left side of the screen - Click 'Dev Group 1' to see that 
devices have been added to the group based on the contents of the device provisioning spreadsheet 

 
Screen 27: Remote Manager 
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• Step 34: Select tree item 
 
Screen 28: Remote Manager 

• Step 35: You have completed the process for automated XML code generation and provisioning devices on Remote 
Manager 
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Screen 1: Remote Manager Device Provisioning 

 

Step 1: Double click 'Provision 
Devices.xlsx' to review and 
edit the spreadsheet 
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Screen 2: Microsoft Excel - Provision Devices.xlsx 

 

Step 2: Please do not modify 
the column headings or 
structure of this spreadsheet 
or the code generator may not 
work properly 
 
Step 3: It is not necessary to 
complete every column of this 
spreadsheet - however, at a 
minimum, you need to insert 
your list of device MAC 
addresses IMEI numbers, or 
Device IDs (as defined by Digi 
International) 
Note: You can optionally 
include information such as 
Device Group, custom Meta 
Data and Tag, location 
coordinates, Contact, and 
Description - Device Groups 
you provide will be created in 
Remote Manager if they do 
not already exist 
 
Step 4: Adding device MAC 
addresses will cause Digi 
Device IDs to be generated 
automatically in Column D 
 
Step 5: Click 'Save' button 
when you finish your edits 
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Step 6: Click 'Close' button 
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Screen 3: Remote Manager Device Provisioning 

 

Step 7: Double click 'Provision 
Devices.docm' list item 
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Screen 4: Provision Devices.docm - Microsoft Word 

 

Step 8: Click 'Enable Content' 
button 
Note: This document contains 
Word macros which must be 
allowed to run in order for your 
XML code to be generated - it 
may be necessary to adjust 
your Word security settings in 
order for macros to execute 
properly 
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Screen 5: Microsoft Word 

 

Step 9: When the Word 
macro executes, you will see 
the pop-up message - "This 
application will create an XML 
file that can be used to 
provision devices on Digi 
Remote Manager.  Click 'OK' 
to continue." 
Note: If you do not see this 
message, the Word macros 
may not have executed 
properly 

 

Screen 6: Microsoft Word 

 

Step 10: When the code 
generator has finished running, 
you will see a message that 
"Device_Provisioning_Code.xml 
has been created" - Click 'OK' 
to continue 
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Screen 7: Microsoft Word 

 

Step 11: Click 'Close' button 
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Screen 8: Remote Manager Device Provisioning 

 

Step 12: There should now be 
a file called 
'Device_Provisioning_Code.xml' 
in the folder from which you 
launched "Provision 
Devices.docm" - this new file 
contains the XML code you will 
use to provision your devices 
on Remote Manager 
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Screen 9: Remote Manager Device Provisioning 

 

Step 13: You will need to open 
and copy the contents of the 
new XML file so the code can 
be used in Remote Manager - 
Right click 
'Device_Provisioning_Code.xml' 
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Screen 10: Remote Manager Device Provisioning 

 

Step 14: You can open the file 
in a text editor of your choice - 
Notepad is fine, but in 
example demonstrates use of 
Notepad++ 
 
Step 15: Select 'Edit with 
Notepad++' 
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Screen 11: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ [Administrator] 

 

Step 16: You will need to select 
and copy all of the XML code 
from the 
"Device_Provisioning_Code.xml" 
file - Select 'Edit' menu item 

  



Author:  Randall J. Kerr Date: May 06, 2015 

 
Page 17 of 33 

Screen 12: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ [Administrator] 

 

Step 17: Select 'Select All
 Ctrl+A' menu item 
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Screen 13: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ [Administrator] 

 

Step 18: Select 'Edit' menu 
item 
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Screen 14: C:\Users\rkerr\Desktop\Remote Manager Device Provisioning\Device_Provisioning_Code.xml - Notepad++ [Administrator] 

 

Step 19: Select 'Copy
 Ctrl+C' menu item 
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Screen 15: Remote Manager 

 

Step 20: Now that you have 
copied the XML code, you can 
return to and provision your 
devices - Click 
'Documentation' link 
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Screen 16: Remote Manager 

 

Step 21: Click 'API Explorer ' 
sub-tab located under the 
Documentation tab 
 
Step 22: You will use the 
DeviceCore example to 
provision your devices - Click 
'Examples' button 
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Screen 17: Remote Manager 

 

Step 23: Click Examples >> 
DeviceCore >> Provision 
Device 
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Screen 18: Remote Manager 

 

Step 24: Click the code 
example - you need to select 
everything in the example 
frame and delete it 
Note: You will paste the XML 
code you copied into this 
frame in place of the sample 
code 
 
Step 25: Press Ctrl + A to 
select the code, then press 
the 'delete' key 
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Screen 19: Remote Manager 

 

Step 26: Press Ctrl + V to 
paste your own XML code into 
the frame 
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Screen 20: Remote Manager 

 

Step 27: The example frame 
should now look similar to this 
screenshot - Click 'Send' 
button to provision your 
devices 
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Screen 21: Remote Manager 

 

Step 28: Successful 
provisioning will be indicated 
by a Web Services Response 
of "POST / ws/DeviceCore 
201" - Click the message to 
read the response 
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Screen 22: Remote Manager 

 

Step 29: Click the 'X" button 
to close the response window 
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Screen 23: Remote Manager 

 

Step 30: Click browser's 
'Reload' button to refresh the 
Remote Manager application. 
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Screen 24: Remote Manager 

 

Step 31: Click 'Device 
Management' link 
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Screen 25: Remote Manager 

 

Step 32: You can now see the 
newly provisioned devices in 
the Device List - in this 
example, the new devices are 
only examples, so they are 
shown as "offline" 
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Screen 26: Remote Manager 

 

Step 33: Notice that new 
Device Groups have been 
created on the left side of the 
screen - Click 'Dev Group 1' to 
see that devices have been 
added to the group based on 
the contents of the device 
provisioning spreadsheet 
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Screen 27: Remote Manager 

 

Step 34: Select tree item 
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Screen 28: Remote Manager 

 

Step 35: You have completed 
the process for automated 
XML code generation and 
provisioning devices on 
Remote Manager 

 


