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Digi Connect® EZ 16/32 and Digi ConnectPort® TS 16 are both serial-to-network devices 
designed for industrial and enterprise applications. However, Digi Connect® EZ 16/32 offers 
several advantages over the Digi ConnectPort® TS 16 in today’s critical environments.

Digi Connect EZ 16/32 Offers:
Enhanced performance processor power — Improved hardware, offering better overall 
performance, faster data processing, and lower latency

Serial speed — Supports up to 921.6 Kbps

Memory and storage — Increased RAM and flash memory improve stability and support 
for complex configurations

Network and Security Features:
Modern security protocols — Support modern encryption standards including TLS 
1.2/1.3, SSH, and HTTPS, for secure data transmission

Dual Ethernet ports — For redundancy and failover

Firewall and secure boot — Prevent unauthorized access and cyber threats

Ease of Deployment:
Zero-touch configuration — Automatic and cloud-based setup reduces deployment 
time

Digi Remote Manager® (Digi RM) Support — Cloud-based monitoring, configuration, 
and firmware updates

Scalability and Support:
Upgrade today — Experience faster, more secure, and smarter connectivity with Digi 
Connect® EZ 16/32

Digi LifeCycle Assurance — Enhanced level of service and support to protect critical 
connectivity systems

Need more model variants? — The full Digi Connect EZ family offers multiple 
configurations (1, 2, 4, 8, 16, and 32 serial ports) for higher performance and scalability

Upgrade to the Future
Why Transition from Digi ConnectPort® TS 
16 to Digi Connect® EZ 16/32

https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
https://hub.digi.com/support/products/infrastructure-management/digi-connectport-ts-8-16-terminal-server/
https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
https://www.digi.com/products/networking/infrastructure-management/lifecycle-assurance
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity
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Digi Connect® EZ 16/32Features Digi ConnectPort® TS 16

Serial Ports

Ethernet Connectivity

Serial Port Speed

Protocols Supported

Management Options

Serial Port Interface

Power Supply 
 
Mounting Options

Security Features

 
Cloud Integration

Warranty

Lifecycle Assurance

16 or 32

Dual Gigabit Ethernet (RJ-45)

Up to 921.6 Kbps

RealPort, TCP, UDP, TLS/SSL, SSH, Telnet, 
RFC-2217, Modbus

Digi Remote Manager, Digi Navigator, 
Web Interface, CLI

RS-232/422/485 (available on select SKUs)

Field replaceable power supply, optional 
redundant power supply, DC power option

Rack-mount or desk mount

Advanced encryption (SSL/TLS), 
customizable firewalls, VPN

Fully integrated with Digi Remote Manager

5 years

1-year of Digi LifeCycle Assurance included

16

10/100 Mbps Ethernet

Up to 230.4 Kbps

RealPort, TCP, UDP, TLS/SSL, SSH, Telnet, 
RFC-2217, Modbus

Digi Remote Manager, Web Interface, CLI

RS-232/422/485 (available on select SKUs)

Standard power supply

Rack-mount or desk mount

Encryption (SSL/TLS), basic firewall support

Compatible with Digi Remote Manager

5 years

Not available

Side-by-Side

Explore our Serial Connectivity Solutions

https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/networking/infrastructure-management/software-and-tools/digi-navigator
https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/networking/infrastructure-management/lifecycle-assurance
https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity

