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How to improve operations, costs and ROI with 
your serial device deployment.
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Digi enabled the world's largest amusement park to reach a whole new level of guest experience — 
transforming their serial infrastructure into an efficient, cloud-based network. Through this 
innovative new model, Digi Connect® EZ created remarkable consistency for all guests eager to 
explore these popular attractions. Here are three benefits you can achieve:

Streamline Operations
The Digi Connect EZ solution keeps wait-time clocks synchronized around the globe, 
from America to Tokyo and Paris, allowing you remote control of these clocks anytime, 
anywhere, from a secure source. 

Eliminate Equipment in the Field
By transitioning the wait-time clock technology to cloud computing, each attraction is now 
seamlessly managed while simplifying the equipment needed at each location and drastically 
reducing the costs for maintenance and support. This forward-thinking move reduces 
overhead and enhances amusement park operations for guests' ultimate convenience.

Improve Guest Experience
Optimizing park operations with cloud-synced wait-time clocks creates a magical 
consistency for guests, ensuring real-time communication about their favorite attractions.

Explore Serial Connectivity Solutions now with Digi LifeCycle Assurance.
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https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/device-servers/digi-connect-ez
https://www.digi.com/products/networking/infrastructure-management/lifecycle-assurance

