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Digi Connect® EZ 16 upgrade secures  
future-ready visibility and worry-free operation.
Challenge
A failed legacy device at a national health institution exposed outdated port server lab hardware. 
This discovery led to upgrades at two labs in the institution’s network, replacing eight devices with 
a more reliable, scalable, and future-ready solution.

Solution
A healthcare systems analyst chose the Digi Connect EZ® 16 for its intuitive interface, cellular 
features, and modern design, perfect for the lab’s needs.

Outcome
The upgrade was seamless — easy to configure, deploy, and maintain. The intuitive web interface 
simplified monitoring and troubleshooting, improving daily operations.

Future Outlook
With plans to update their LIS system, the lab is confident Digi’s flexible platform will meet 
evolving needs, solidifying Digi as a long-term solution provider. 

“Super user-friendly and empowering — everything worked smoothly 
from start to finish.” — Healthcare Systems Analyst
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