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“Digi has become a trusted partner in creating a 
virtualization strategy — decreasing our downtime 
dramatically, and improving our customer experience.”
— Hotel Chain, Technology Operations Manager Explore our Serial Connectivity solutions

Essential Tools for 
Hotel Virtualization
Emerging technologies are transforming the hospitality 
industry, enhancing efficiency, and improving guest 
experiences. Let’s take a closer look at how hotels can virtualize 
and modernize their serial connectivity to achieve these goals.

The Power of Connectivity

Personalized automation: Streamline tasks like 
room bookings and check-ins, providing guests 
with a tailored experience.

Secure mobile technologies: Ensure secure 
mobile ordering and payment systems, prioritizing 
guest convenience and safety.

Data insights: Efficiently manage data and gain 
real-time analytics to make informed decisions 
and offer personalized services.

Streamlining Operations with Digi Connect® EZ

Implementing Digi Connect® EZ for serial communication allows 
hotel groups to:

• Move to the cloud: Reduce IT maintenance, lower costs, 
and recover from issues faster by shifting the Property 
Management System (PMS) to the cloud.

• Enhanced control: Utilize Digi Remote Manager® for 
centralized device management, security enhancements, and 
remote troubleshooting.

In conclusion, virtualizing serial connectivity with Digi Connect® EZ  
and Digi Remote Manager® empowers hotels to become more 
efficient and guest-centric. This evolution of hospitality meets guest 
expectations, improves operational efficiency, and enhances security.
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