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A Trusted, Reliable
Partner for FedEx

Digi devices help to deliver over 3 billion
packages per year.

Challenge

Over 20 years ago, FedEx® launched their massive operation with complex logistics. Because
systems and computers were in the early stages of development, Digi was part of the solution as a
key supplier who could help with their scanning system. Fast forward to today, where the needs are
far more complex, global and continuously evolving.

Solution

Digi offers innovative serial solutions — including Digi Edgeport®, which helped FedEx stage and
complete a large volume of updates. FedEx continues to choose Digi solutions, time and again, for
their relentless reliability and contribution to the company’s success.

Outcome

Digi has not only become a great partner and trusted vendor, but also helped FedEx to continue
evolving. This is because of Digi’s ongoing feature enhancement, including sophisticated support
for serial devices that connect to cellular and USB-based systems.
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https://www.digi.com/products/networking/infrastructure-management/usb-connectivity
https://www.digi.com/products/networking/infrastructure-management/usb-connectivity/usb-to-serial/edgeport

