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Digi ConnectPort TS provides a resilient 
SCADA connectivity solution.
Challenge 
To ensure that their front-end servers could communicate with individual remote terminal  
units (RTUs), one of America’s largest electric and natural gas holding companies needed to 
establish a more reliable connection between substation RTUs and a SCADA data collector.

Solution
Digi’s terminal server solution, Digi ConnectPort®, enables large-scale SCADA monitoring of  
multi-location RTUs. This solution allowed operators monitoring the transmission system to keep 
track of issues in the field and control various devices remotely.

Outcome 
Digi’s monitoring solutions helped deliver power reliability and safety for more than 8.2 million 
customers. This resulted in a happy customer base and stress-free operations. 

“The terminal server that Digi provides allows our front-end computers to 
communicate to the individual station remote terminal units and monitor any 
potential issues with voltages and megawatt flows.”
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