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Digi Connect® IT delivers speed and 
streamlines operations.
Challenge 
A telecommunications company required a solution to ensure 24/7 uptime for mission-critical data 
centers associated with a fleet renewal project. Key to the project’s success was the need for swift 
response to network errors while maintaining top-level security. 

Solution
Utilizing integrated out-of-band management, Digi was once again selected to take on fleet 
optimization for this important system update. Implementing Digi Connect® IT 16 and 48 solutions 
enabled the company to achieve faster response times, reduced downtime, and enhanced overall 
connectivity. This translated into substantial savings of over $11k compared to other solution 
providers. 

Outcome 
Leveraging Digi Connect IT solutions provides tangible operations benefits. Improving uptime and 
customer response not only ensures uninterrupted services for their customers but have also led 
to significant cost savings. The implementation of Digi’s products resulted in improved efficiency, 
streamlined operations, and strengthened reliability for the company’s critical infrastructure. 
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