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Digi Improves Grocery
Store Operations, Saving
Time and Money

Maintaining a large grocery chain
is easier with Digi.

Challenge

California-based Vallarta Supermarkets frequently experienced mid-day cash register outages
across their 50 locations and required a solution to prevent further downtime during peak
business hours.

Solution
Digi AnywhereUSB® Plus provided seamless connectivity for their entire server and cashier
system across all locations. What Vallarta loves about the device:

« Click and upload directly from the cloud
« The device is robust and high-quality
» Seamless integration with no downtime

Outcome

Centralized remote access allows the corporate store systems team to identify and correct issues
quickly and efficiently and enables automation of system-wide updates with one click.

Digi AnywhereUSB® Plus saves hours, labor, and increases store ROl as employees can continue
ringing items and providing customers with a positive experience.

“Our IT engineer put the solution to the test over fifty times to ensure
accuracy and durability. The device is robust, easy to set up, and the

automatic protocol for updates can’t be beat.”

— Edwin Ruano, Director of IT Operations & Support, Vallarta Supermarkets

Explore USB Connectivity Solutions now with Digi LifeCycle Assurance. (&)
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