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Wireless projects can be complex, but they don’t have to be 
painful. Digi Professional Services can help maximize your device 
security and reliability and make your project deployment easier 
and faster by training your team on the DAL operating system 
and unlocking the full power of its capabilities. Our training 
includes integrated services like Digi SureLink and Digi intelliFlow, 
as well as Digi Remote Manager® value-added services like Digi 
Containers. 

Here are some examples of the different topics that can be covered 
in training:
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Customizable: Our team will work to understand your appli-
cation and use case for Digi’s devices and not waste time 
training you on features and capabilities that aren’t relevant. 
We will cover features and capabilities that you may not find 
or be aware of to better support your IT/OT teams.

Flexible: Whether you have a team that needs basic trouble-
shooting knowledge, or a core team of deeply knowledge-
able experts that need in-depth training on advanced topics 
— or both — we’ve got you covered. The hours dedicated to 
training are split up into multiple sessions and each session 
can be used in the way most advantageous to your team.

Experienced: Our team has years of experience using Digi’s 
devices, having helped teams deploy hundreds of thousands 
of cellular routers. We know and understand the critical fea-
tures to expedite deployment, prevent downtime and max-
imize security, as well as how to address the most common 
issues networking teams experience. We will work to ensure 
your team has an understanding of how to mitigate those 
issues and resolve them as rapidly and as easily as possible 
when they do occur.

• Digi SureLink® technology
• Router services (such as RIP, OSPF, BGP)
• Optimized cellular settings

• Securing your local device access
• Establishing single sign-on/multi-factor authentication capabilities
• Setting up VPN access

• Digi WAN Bonding capabilities 
• Digi intelliFlow®

• Digi Containers

Networking 
The DAL operating system has several features that help to 
increase the speed at which your devices connect to the cellular 
network, self-identify networking issues and take automated 
corrective or increase performance and reliability. These include:

Security 
Digi’s DAL operating system and Digi TrustFence® — Digi’s security 
framework — provide several key features to help ensure your 
devices are secure. Learn to leverage those features to mitigate 
your security risks. Topics include:

Add-on and advanced topics 
There are additional capabilities that DAL supports that aren’t 
available out of the box, but provide advanced high value 
capabilities.
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Digi Accelerated Linux (DAL) Training
Digi SureLink®, Digi intelliFlow, Digi Containers, VPN tunnels,
device security, tips, tricks and more


