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Digi 360 offers comprehensive cellular 
solutions, including purpose-built 
devices, software and services, to 
help customers optimize their IoT 
investments and maximize ROI. These 
complete solutions are designed to 
simplify IoT complexity, and ease 
the challenges enterprises face in 
configuring, deploying and managing 
their IoT initiatives.

Digi 360 solution components:
• Management
• Device
• Customer Care
• Warranty

Brand Elements

Digi 360 Logo

Elements
The logo is comprised of the numbers 360 in bold type-
face. The four colors represent the solution elements — 
Management, Device, Customer Care and Warranty. The 
placement and size of the bold typeface and the colored 
circle should stay locked together as illustrated.
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Lockup 
Preferred size: 1.5” (as shown above)

Logo Lockup

Clear Space

Sizes

Brand Elements

Digi 360 Logo

0.5 X

0.5 X

Minimum clear space

Digi 360
Offers comprehensive loT packaged solutions, 
including purpose-built devices, software and 
services, to help customers optimize their loT 
investments and maximize ROI.
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The Digi 360 logo is available in two 
different reproductions: full-color 
(preferred) and a one-color solid.

Full-Color Logo 
Choose the full-color Digi 360 logo 
whenever possible. Use the reversed 
version of the full-color logo on dark 
backgrounds (not to exceed 80% black).

One-Color Logo 
One-color Digi 360 logos should only be 
used when reproduction situations prohibit 
the use of the full-color version.

Unacceptable Uses 
To ensure brand recognition and 
consistency, never modify the Digi 360 
logo in any way. Do not distort, re-color, or 
stylize the logo; and do not separate or re-
size its elements. 

Never distort the logo

One-color black

Never change the color 
of the logo elements

Never put a drop shadow 
behind the logo

One-color reversed

Full color

Never add text to read with  
the logo

Never change the color 
of the logo

Full-color 

Accepted Color Variations

Unacceptable Uses

Brand Elements

Digi 360 Logo

The Digi

Solution
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The Digi 360 graphics can be used 
in anything developed by Digi and 
our distributors for the purpose of 
promoting the Digi 360 solution.

You can download the Digi 360 
graphics here.

Brand Elements

Graphics

https://digi.app.box.com/folder/281327176492?s=8msp4j3xt10qxri73zqwcj66v2zppkj3
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Brand Elements

Graphics
The Digi 360 graphics can be used 
in anything developed by Digi and 
our distributors for the purpose of 
promoting the Digi 360 solution.

You can download the Digi 360 
graphics here.

https://digi.app.box.com/folder/281327176492?s=8msp4j3xt10qxri73zqwcj66v2zppkj3
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Brand Elements

Graphics
The Digi 360 graphics can be used 
in anything developed by Digi and 
our distributors for the purpose of 
promoting the Digi 360 solution.

You can download the Digi 360 
graphics here.

https://digi.app.box.com/folder/281327176492?s=8msp4j3xt10qxri73zqwcj66v2zppkj3
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Brand Elements

Examples
Digi 360 combines the key requirements for successful IoT deployments into 
one comprehensive solution to leverage your technology investment.

COMPONENTS OF THE DIGI 360 SOLUTION
Integrates all the critical components of Digi’s offering into a complete solution to enable the best customer experience, while reducing friction 
and unlocking ROI. The new single-SKU model simplifies offering selection and streamlines ordering.

Digi 360:  
A Complete Solution

© 2024 Digi International Inc. All rights reserved. www.digi.com 91004684 A5/824

MANAGEMENT

Digi Remote Manager®

Digi Remote Manager®, our network 
orchestration platform, provides 
complete visibility and control, with 
configuration, remote monitoring, 
automation, security and OTA 
software update capabilities.

Digi Cellular Devices

High-performanace, purpose-
built Digi devices, with integrated 
software, designed to meet the 
requirements of a wide range of 
enterprise, industrial, medical and 
transportation use cases.

FEATURES

• API access
• Configuration templates
• Scheduled automation
• Instant alerts
• Edge intelligence 
• Access to our value-added 

services portfolio

FEATURES

• Configurable, scalable, easy-
to-manage

• Industry-leading reliability
• Mobile and fixed wireless 

access
• Zero touch configuration
• Designed for long product 

lifecycles

DEVICE

Limited Lifetime Warranty

Device warranty covering the full 
length of the Digi 360 subscription, 
to help customers maximize their 
technology investment while 
limiting risk.

WARRANTY
FEATURES

• Warranty for as long as you 
are an active subscriber

* Complete SLA details including support terms provided upon request.

Management Device Customer Care WarrantyManagement

24x7 Support*

The support plan provides           
24 x 7 x 365 support with 4-hour 
SLA for device and network 
troubleshooting to ensure 
customers can resolve issues 
quickly. 

CUSTOMER CARE FEATURES

• 24 x 7 x 365 support
• Phone support
• Customer Success program 

available for mission-critical 
customer deployments

• On-demand, self-service support 
via knowledge base, videos, user 
documentation, and more

Includes one 
year of Digi 360

Digi Connect® IT 4

Digi Remote Manager®

24x7 Expert Support

Limited Lifetime Warranty
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Brand Elements

Messaging 10 word description
Digi 360 offers comprehensive 
cellular solutions for customer 
deployment success.

25 word description
Digi 360 offers comprehensive 
cellular solutions, including 
purpose-built devices, software, 
and services to enable customers 
to fully manage their IoT 
investments and optimize ROI.

50 word description
Digi 360 offers comprehensive 
cellular solutions including 
purpose-built devices, software, 
and services designed to help 
customers optimize their IoT 
investments and ROI. 

These solutions simplify the IoT 
journey with everything needed 
to efficiently manage, secure and 
automate networks simply and 
predictably, and manage evolving 
use cases.

100 word description
Digi 360 offers comprehensive 
solutions, including purpose-built 
devices, software and services 
to help customers optimize their 
IoT investments and ROI. These 
complete solutions are designed 
to simplify IoT complexity, and 
ease the challenges enterprises 
face in configuring, deploying and 
managing their IoT deployments.

With Digi 360, enterprises not 
only have robust devices that 
enable automation and edge 
computing across a wide range of 
environments, but also the tools 
and resources to efficiently manage 
and secure those deployments 
with predictability and enhance the 
value of their networks to manage 
evolving use cases.
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Additional Resources
Digi resources online: 
www.digi.com/resources

Download Digi logos and images for printing purposes or presentations: 
www.digi.com/resources/graphics

Digi guideline questions: 
brand@digi.com

https://www.digi.com/resources
https://www.digi.com/resources/graphics
mailto:brand%40digi.com?subject=

