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Digi’s one rack-mounted solution replaces 
clutter and connects the lab to the cloud.
Challenge: Transforming Lab Data
A regional hospital upgrading its EMR and lab systems hit a roadblock — lab analyzers with  
serial-only data output couldn’t connect to the cloud-based Electrical Medical Record (EMR).  
Multiple serial devices created cable chaos, and the hospital needed a centralized, scalable solution.

Solution: Effortless Lab Integration
Digi Connect® EZ and Digi Remote Manager® were introduced to simplify and modernize  
the lab’s data flow.

Replaced 9+ bulky standalone boxes with a sleek, single rack-mounted solution
Seamlessly pushed serial data into the network, eliminating silos
Provided centralized, clean control for the entire lab

Why it worked:

✔ Quick, hassle-free setup — no IT headaches
✔ Remote configuration and visibility with Digi Remote Manager
✔ Flexible, secure serial-to-Ethernet performance
✔ Outperformed competitor solutions in ease of use and management

Outcome: Optimized Lab Operations
Lab operations are now streamlined, with serial silos eliminated and seamless data flowing to the EMR 
—  whether cloud-based or hosted on a local server — ensuring real-time access, centralized control, 
and enhanced collaboration across the lab. The result is a modern, seamless infrastructure that 
boosts productivity and gives medical professionals quicker, easier access to results as they happen.

Effortless operations integration is just one click away — explore serial connectivity solutions
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Clear the Clutter.  
Connect to Care.

https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
https://www.digi.com/products/iot-software-services/digi-remote-manager
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
https://www.digi.com/products/networking/infrastructure-management/lifecycle-assurance

