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Clean Connectivity.
No Compromise.

How Digi Connect” EZ 4i
keeps car wash networks
running strong — anywhere,

Challenge

Aleading car wash technology provider needed more than just a
connection — it needed resilient, real-world networking built for
the front lines of the car wash industry.

What they were up against:
« Powering payment systems directly at the pump

+ Running embedded hardware in hot and confined

environments

« Supporting both legacy serial gear and modern
Ethernet devices

« Fast deployment — no time for complicated setups

“With Digi, we didn’t just connect devices —
we connected the business.”

— Digi Customer

Solution

Digi Connect® EZ 4i is built to thrive where others fail. This
industrial-grade serial server delivered the flexibility, durability, and

compatibility the customer demanded:

Made for extremes: Operates from -40 °C to +74 °C —
no A/C cabinet required

Multi-port muscle: 4 serial ports + dual Ethernet = one box,

total control

Protocol agility: Digi RealPort® + TCP/UDP for smooth legacy
and modern integration

Plug-and-play simplicity: Web-based setup and the

Digi Navigator™ tool for fast deployment

Long-term reliability: Backed by Digi LifeCycle Assurance
for ongoing support and peace of mind

Outcome

Seamless payment processing
Future-ready infrastructure

Less maintenance, more uptime

Explore Digi’s Serial Connectivity Solutions @

Digi LifeCycle Assurance: Enhanced Service and Support Now Included on Qualifying Devices
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